o/

dninuszvnduius dwnanig el
. AdUNTNEIIUNUENTUTIURAETINITT LU sdTIN

. AMTUNITUTEAIUNURAZEIUIIAUAEAIN TUATUTTAD LaziiSN15M19 9 VB3
USEHMUIAENT 599UTEE AN @UNTNAIENT WagdtinuaYIsNNTIREN

an. AHUNITAEIANVNUY T FUNUTLAL LN LN AN TTURALNAIIUNNATUYBIAEN
ward1nWaYITANTIREN

< andunislvinisaeausu uses d1meanuazaIn tauuil Joyasgazidunsng
wnaudnydiant 11519n1suargnIavesdinnwarIsnTdiant yananineadedulsnuyes
WENT UsEvu Lasunfnfesiunis

& AdumsUsgaunulasdnIsauasaIntunsasegeuaudays kasuinsnaty
Tupusing 9 Widvau@nydlant 4191an1suazgnidnavesdinanuausnsdlant wasusesnvu
MU TalimsUsganunuiusessndemniuasfotiouresussnrunaon be 43l

5. ANTUNITNTINABY ARRIY UTTUIaNA IATIEN Lauakug wily Anseuriiedny
WA wardIINWAYITNITIENT FIUTIRARBUTEEUNURATEIUIEANNATAINWATENIAYY

nnUsELanlunIsHeunsdnd n19ldun1¥al N15w0aU13 N1TwAlYYIveIUTESIUAlENT
599UTEHMAEAN AMEATIUITNNS FUNTNAENT LagdtinauavIsNIAE

o, Aiun1sAnY S9sINdeya Iz waziaueauiuAEITUANTaUNY Fam
AuAN guainyl Andunieslionazgunsnilaniiayunsailudiunisuseyuqdann
ANENTIINENT d1inauarisnsdian wagnsuszan viensdununiifeadeslulsues
AN

&. AiflunsndnenasuagAaniiomeuniianssy nanuYeRAan ANYNTIINENS
wazdinauaIdnisdiant samisunuImsuantiivesydiant nadlesnisunasedly
seuauUTEnsUlng LavdnSueaussurunusEITTILLY wWaLRRAUNG

[ o

. ANUAISANYY SIuTIndeya ATIEY kardaiukuu 1ATINTT ASEULULEIW
N159ANTIANIT A15AUITY LﬁaLmaLLwimmﬁLﬁ'mﬁ’uswauﬂazm%ﬂim NaNITUAEN"
UnuUm 6’1mwﬁ’1ﬁmaqqéﬂam nslesnsunaseslussusulszndUlng uasdnivesusenvu
pgssruyas TfutnBou 9 dndnw anfunindes dausivnisuaziensu saums
Ussauluituiisminsng q saviamsdaionssuliussrvuluiuilaidinsanlunisuans

AMUARWILVNINISEBITINAUaNNTNAiENT Lasfnnuna

®o. ATUNITUITAIUIUAIINIINLD kAL IUIBANUATAINITLAAIENT AUITNAAN
uavdiinanuavimndanlunmsiuiunaifeniuianssndaniginig

oe. UjTRNuTmfuioatiuayun1sufifnuremihenuduiiisites wienldsu
UOUNINY



wdsdausvnisaelusendu b ngusnu il

. NAUNUUTMINIUuaritanig Inthianusuiagauiaiy

(@) ANTUNTNEITUNUEITUTIURAETINTTLU VBTN
() AuNISAEITUNUTER ATAMI N15RY kazsuUsEnUsEd19InvasdItin
(en) AnSlunsinenfiununsiisulasdayaiiuauyanailosiuvesdtin

(@) ANLTUNITNYINUNITIAVINBEUINU BAZIUUTEUU SINDINITUTLANUIUATULNY
F891UNaNTUHTRNY wagnslgissulssannuasaifvesdiin

(@) ANTUNITNLINUNTUTTAIUIIU IUNUNTANTUNY LATEIUIEAINALAIN
AMUIIUTTNT LagWianN1561 9 ¥oIUses1UAianT 509UTET1UAANT aN1TNIAANT was
AUNNUAYITNTIRAN

() ATIUNTALITUNITIAYI LAZINELNTLENAITUALNAUYBIFN
() U URMusmiunTeatvayun1sujifianuvemiisnuduilineites nsenlasu
UAUNUY

b. NFUNUAITAUNALATFUIUIN1S (Call Center) alan1 dnthniausuRaveuLIfy

(@) ALHUNTITTIVITIN WBUNIAINTTH LATHAUVBAENT UTes1uqaland
599UETIUMAANT AENTINIBNIT Wagd1inauavIdnsyaianIvneuy

(o) Aflunsmeunsang deya uazthvufsifuidaniazdidinanuiaisnis
adianilusuunumeiuianinfivesidian nsUssyudant d1ineuavidnisadian
n1siliaan1sunateslussuauyszwsuleg wazdnsveauseyrvu un dneu Uda Unfnw
UsstTULaT ALY ARATIVORITUF AN

(en) ALiuNsUTEANIUOIUAMNTINT A undIsnuBulunTUsE U dUT S WA INE LIS
NANTTU UATNANUVBNAANT UTTFIUAIANT 589UTEEUIAANT AMEATIUTNNT kagdlnau
LAUIBANTAFN

(@) allun1sIariuazmelnsianssuuseinTure nalant Lavd1inauav1eng
WA HIUNNITZUUBUWBOSER (Internet) LagssuuLdInIEy

(@) Wugudvszanulunsinseaeunmdoya s1ursanuazain uazuinsnly
Tususng q Wifvaundniadiany 11519n15uazgnnvesdinnuausnsydianiwasussyvy
nalU Readua1Nd Aensse waeu a1sfavenydlaniuazdiiniulaviinnndany
nsUszanuLiuiesfemniuazieieuvessermunann e dalus msanshamung
FessniomnduasfoasouileudsliFomu

(0) UTRusmdumioatiuayunsufifcuemhsnuduiifeites wiedldsu
UOUNHY



o NFUUFRNIAYY AntihilAuFuRaseuneIiy

o a

(@) AfiunIsUsTAUOULAZEWIBANNAEAINLATRIIaTUNNUTELANTUNNS
LHEUNSY1Y NsliduAwal N15U0aY1IUeUTEEIUIRANT 09U IUIRANT AMENTINNENNT

o w

HUNTNIAANT WALEIUNUAVIDNTIRANT

(o) ANLLUNIINTIVERU AAAIN UTBUIARA TATIEN LaualuzuAlud1fgIny
AT wazd1naueeIsnisidiant iWednaueusesuadian se9UsEsIualanT way
1aUI5N13AANT UENoUNITRANTUIMALYIIIA 9

(en) AdunIsTUANAIMAINTSUNNAILVRIAANT UTea1udlanT seeUsesu
AT AMENTIUITNT aunFndiant wagdrdnauavisnisiaian eusenaun1sinyin
AANsULazeNATNELNIVDIEINTIIN Il e sdinauavIENTIdian

(@) sufumsimeunstmaznmAsIiuyaradfgLazauzyanatudsun T
NIINUUTEEUINENT TR9UTEEIRANT ANENTIUIENT LaguTmsddinauauIsng
AEN

(@) Anflunisnauny wazUszarunuivanfingnizaeidosigant iedavi
ATekazimvuana iUl Tesudlant 5e9UTes1UIREnT ANENTIUIEANT au1Tnqaian
LagUTIMIATNLAYIENTIEANT 28NIBNTTLINALLATAINARTUAN 9 iy
\FswgNINIsileINsunATes uazdsay

(0) UjTRNuswiunieatuayunsujifnuvesinsnuduiifeades nied
losusaunineg

<. ngualanviayunsal Inthianusuinyeuiesiu

(o) ANTUNITANYT F9UTINTOYR TATIEN UaZL@UBAILAULALIAUNITITAY
LazdnanaTesilanargunsallanimyunsallusiunisuseyuiaiant anenssuisnis d1nau
|UISNTENT Lagn1sUssyuvsensduLuI g ItedluINUYeRdianN LA

() ANTUNTININTEUU N5VRLY AR ATUAN guasnuiuasdauy1ieATile
lanvimyunsallusunisusegudiant angnssuisnig dudnauavsnmyidiant wazn1suseyu
NIOANNWNIALITRILUINUYD AN

o a L3 a o

(o) ALTUNTANYY T30 TnTgilarUsrauaulunisudndelaniiml (v
dladifadidu)

(@ AnfiunsAne wazUszarunulunisiigunsalreuiinesitiunlglunisuseyy
NNFEUNUY NITEINT N15BAUTIBAN 9

(&) UjtRnusuiunioatiuayunsujifnuesmhenuduitisades viedlssu
UBUNNY



& NAUUNGNRALIHEUNTFRUSE N dUNUSUaYaNTawNA TntNANUTURAYaUNEIiU

(@) dudumsfinw srusmdeya Anned waznausnlumsdandeUssnduiuduay
ansaumATedian warantinauaninisdian Wemeunsanufiferiunaides msUnases
Tuszueudsvrdulnesuinssammndnidnsadulsey 38 1@8am wagnthiivesursvurnilne
MUSTETINYY waznsildusinlunisunasesvesUseunvu

(o) fuiunseniuy LagnandoUssuduiusuaransaume ieleunsunUIMeIuna
i ﬁuﬁgﬁf\miiuLLasmamumaqq@am UsEBMUIAEANT 599U UAENT JUNTNIRIENT ALY
NITUIBNT UATAIUNNUAVITANTIEANT

(o) UfTRudulFSunoumneg

a I

. N§RNUNELNIUsEsUlnewazAanssudianiginig dntnausuiangeuneaiy

kY

(@) ANTIUNTANY FIUTITRYE TATIEY LAIATIIUNUILLAETATINITATHULUN
I N5IUNTIANTT N5RAUTIE WameLnIANTReIfusEvauUsesUlneuazianssy
VOIIAAN

(o) ANAUNITINFULUI LEIUT N15IATNTIANIS N1saAUs1eTAiu dniseu 48n

C%

HnAnw @aa1dunisilles @usvnsiazionau SINIUTE T TUlUNUN I ineng ¢

(o) Audunmsiafanssudianwuuszssluiiud Weliussneuldiidmslunis
LAAIAIUARLIIY

(@) vmihfiszanununudanile uazsnneawazaInlLn lian aundnydian
wazdinamavnsdan Tumsdidumaferduiansandianigiane

(@) AnfunsAn® 59U59 IAT1e9 Useiliung uagdaiausiurlunisaniiunisniy
W uulATINTIHELNSUse15Ulneg wazRanssuidianigiinia iielaueUsys1uldian
WATLAYIBNTIRAIEN

a wa 1

(o) UfuRuswiunseatvayunisujifinuvesmenuduiliieites vsenlasu
UMY





